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" TRANSPORT passengers with a disability
or reduced mobility

AGENCY

How do we reach you?

Name

Address

Postal code City

Country

Telephone Number daytime E-mail address

Name of airport or airline you are complaining about

Airport or airline

Information about the journey

Day of booking Date of arrival Date of departure

Flight number

Origin Destination

Other Information

Description and details of your complaint

Did you file a complaint with the airport or airline?

Yes[ ] No[ ]

If yes, what was the result?

Swedish Transport Agency transportstyrelsen.se

Civil Aviation and Maritime Department kontakt@transportstyrelsen.se
SE-601 73 Norrkdping, Sweden

Office address

Olai kyrkogata 35, Norrkdping

Telephone  +46 771 503 503
Telefax +46 11 185 256



TRANSPORT . . .
AGENCY passengers with a disability

or reduced mobility

} SWEDISH Complaint form for air

Subject of your complaint

2(2)

If possible send copies of additional information e.g. ticket confirmation or answer from airline or airport

If written information enclosed? Yesl:l

No []

The Swedish Transport Agency is a Goverment authority. All documents sent to us are public documents and

will be registered and saved in our journal.
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